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California Abortion Coverage in
Medi-Cal and Private Insurance

Access to comprehensive health care, which includes abortion care, is critical to every
person’s health and well-being. Abortions are legal in California.! Both Medi-Cal and
private health insurance plans in California are required to cover all abortions.? This
FAQ provides information on abortion coverage in the state, including the scope of
coverage, cost-sharing, procedural requirements, and resources for assistance.

1. Is abortion legal in California?

Yes. In California, an individual may have an abortion under any circumstance, and
without medical justification.? An abortion may be performed at any time prior to
fetal viability.* After fetal viability, an abortion may be performed to protect the life or
health of the pregnant person.® An individual may have an abortion without consent
or involvement of their parent/guardian, spouse, or the biological parent of the fetus.®

Medi-Cal Coverage of Abortion

2. Is abortion covered under Medi-Cal?

Yes. California covers abortion services for all Medi-Cal enrollees.” Medi-Cal enrollees
can receive an abortion from either in-network or out-of-network providers.2 The state
pays for all abortion services using state-only funds. Medi-Cal enrollees do not have
any cost-sharing for abortion care. They cannot be charged co-insurance or co-
payments.® The state prohibits Medi-Cal managed care plans from requiring medical
justification for an abortion.’©

3. Is prior authorization allowed for an abortion under Medi-Cal?

Generally, no. Prior authorization is the process of requesting authorization from a
health plan to provide a service, thereby ensuring that the provider will be
reimbursed. Medi-Cal managed care plans are prohibited from requiring prior
authorization for an abortion, including if an enrollee seeks care out-of-network."

The only exception is that prior authorization is allowed for non-emergency abortions
that require inpatient hospitalizations.? The prior authorization approval or
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disapproval only determines whether the abortion can be performed on an inpatient
basis, and not whether or not the pregnant person is allowed to have an abortion. If
an abortion will require a hospital stay, the hospital must contact the Medi-Cal
managed care plan directly to request prior authorization.”

4. Is a referral required for an abortion under Medi-Cal?

No. A referral is the process of an assigned primary care provider “referring” their
patient to another health care provider for a service. Medi-Cal managed care plans
are prohibited from requiring a referral for an abortion, even if the beneficiary has
chosen to seek an abortion from an out-of-network provider.

5. What services related to an abortion are covered by Medi-Cal?

Medi-Cal covers all services and supplies incidental or preliminary to an abortion,
including office visits, laboratory exams, ultrasounds, and urine pregnancy tests.”

6. Is contraception covered by Medi-Cal after an abortion?

Yes. Medi-Cal covers all forms of contraception at the time of an abortion or at any
other time. Enrollees have freedom of choice of providers to obtain contraception
from any Medi-Cal provider in or out-of-network, so long as they are a Medi-Cal
provider. Medi-Cal plans are prohibited from requiring a referral for contraception.’®

7. Does Medi-Cal cover transportation?

Yes. Medi-Cal covers Non-Medical Transportation Benefit (NMT) for enrollees to access
their abortion care, regardless of where the provider is located in California.” There is
no limitation on how many times an enrollee can utilize the NMT service.'® Because
the process to receive the NMT benefit varies by health plan and county, enrollees
must contact their Medi-Cal managed care plan or local county Medi-Cal office to get
more information on how to access this benefit.
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Private Insurance Coverage of Abortion

8. Are abortions covered by private insurance?

Generally, yes. California law requires most private health care plans, including
employer and individual plans, to cover all abortions without medical justification.”
The private insurance requirement to cover abortions does not apply to multi-state
plans participating in the Marketplace Exchange or to employers who self-fund their
plans.?® Additionally, private insurance health care plans are required to cover
abortion services without a co-payment, deductible, or any type of cost-sharing.?

9. Is prior authorization allowed for an abortion under private insurance?

No. Starting January 1, 2023, insurance plans that cover abortion are required to cover
all abortion services with no prior authorization.??

10. Is a referral required for an abortion under private insurance?

No. Private plans may not require a referral for certain reproductive health care
services, including abortions and pregnancy care.®

11. What services related to an abortion are covered by private insurance?

In accordance with coverage of all other basic health services, private insurance covers
all services and supplies incidental to an abortion.?

12. Is contraception covered by private insurance after an abortion?

Yes. Private insurance covers all forms of contraception at the time of an abortion or at
any other time. Private plans are prohibited from requiring cost sharing for
contraception.?® Private plans may not require an enrollee to “receive a referral prior to
receiving coverage or services for reproductive and sexual health care” or “obtain prior
approval from another physician, another provider, or the health care service plan
prior to obtaining direct access to reproductive and sexual health care services.”?®

13. What happens if there is no abortion provider available within a
private plan network?

If there is no abortion provider available within the private network plan, the plan must
ensure timely access to care by referring individuals to out-of-network providers.?”
Out-of-network costs to patients, including co-payments and co-insurance, for
medically necessary referrals must not be greater than that for in-network care.?®
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Services Related to Obtaining an Abortion

14. What confidentiality protections exist for abortion services?

An individual may have an abortion without the consent or involvement of their
parent/guardian, spouse/partner, or the biological parent of the fetus.?® Further,
providers may not inform a parent or guardian that a patient has received
reproductive health services, including an abortion or contraception, without the
signed consent of the patient*° If a patient receives a “sensitive service,” including an
abortion or contraception, both private and public insurance plans must comply with
requests to send an explanation of benefits (EOB) or any other plan communications
related to the service in the format and to the place of the enrollee’s choice’' All
Medi-Cal managed care plans are also required to “implement and maintain
procedures that ensure confidential access to these sensitive services.”?

15. Can abortion care be provided via telehealth?

Yes. Medication abortion can be facilitated via telehealth and the medicines may be
available by mail after a telehealth visit with a qualified provider.®* The telehealth visit
should be covered by both Medi-Cal and private insurance*

16. Are transportation related expenses such as lodging, meals, or
childcare covered?

Medi-Cal managed care plans are required to cover transportation-related travel
expenses determined to be necessary for Non-Emergency Medical Transportation
(NEMT) and Non-Medical Transportation (NMT), including the cost of transportation
and reasonably necessary expenses for meals and lodging for enrollees receiving
medically necessary covered services and their accompanying attendant.3®> However,
support for lodging, meals, and childcare is not covered for every enrollee. An
enrollee is eligible for coverage of related travel expenses including, but not limited to,
circumstances where the enrollee is obtaining a medically necessary service that is
not available within a reasonable distance from an enrollee’s home, such that the
enrollee is unable to make the trip within a reasonable time.*®

Abortion funds may be able to provide additional support to anyone who is seeking
abortion care, especially for people who may not get coverage through their health
plan or private insurance. ACCESS REPRODUCTIVE JUSTICE is a California abortion
fund that operates a Healthline. This healthline is operated by trained staff who can
provide information, referrals, procedural and practical support around abortion care,
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and can also help organize funding, transportation, lodging, childcare, meal funds, as
well as doula and other emotional support care. The Healthline is open Monday
through Friday from 10AM-4PM PST. English Healthline: 800.376.4636; Linea en
Espanol: 888.442.2237.

17. What should an individual do if they encounter a violation of an
enrollee’s rights?

If individuals with Medi-Cal managed care or private insurance encounter a problem
with their health plan, they can file a grievance or complaint with their plan>” All
managed care plans are required to establish a grievance procedure and must
provide enrollees with written notice of how to file grievances.® If the problem is
urgent, an enrollee may request expedited review.*® If the plan’s internal process does
not resolve the problem, the individual may request external review, as established by
the plan.®® There are different external review options available for private insurance
and Medi-Cal plans. Medi-Cal enrollees may request a fair hearing from the State
Hearings Office at the California Department of Social Services any time they are
dissatisfied with Medi-Cal.*?

If an individual has difficulty navigating this process, they should contact the Health
Consumer Alliance. The HCA offers free assistance over-the-phone or in-person to
help people who are struggling to get or maintain health coverage and resolve
problems with their health plans. They are able to assist individuals accessing health
care services, including abortion care. You can reach the HCA at 1-888-804-3536 (TTY
1-877-735-2929) or at https://healthconsumer.org.

Other Special Circumstances

18. Are abortions covered for non California residents from out-of-state?

A person does not have to be a California resident to receive abortion care in the state.
The person can travel to California if unable to get the abortion care they need in their
state. However, states may have laws about residents receiving abortion services in
other states so people should review their legal rights before seeking care.*

As mentioned above, there may be additional support available from abortion funds
in other states or here in California that can assist with securing travel, lodging, and
childcare. The California Health and Human Services Agency has information about
payment support resources and practical support services to help a person access
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and obtain an abortion at https://abortion.ca.gov/.* In addition, the National
Network of Abortion Funds has information about abortion funds in each state at
https://abortionfunds.org/need-abortion/.

19. What is an abortion doula and how can someone receive support
from one?

While many people are comfortable going through their abortion experience alone,
others may find that having the care and company of friends, family, or an abortion
doula makes things easier to handle. An abortion doula has specialized training in
providing physical and emotional support during a surgical or medical abortion
procedure. In addition to providing support, doulas can also provide information and
education, or direct you to a nurse or doctor for medical advice.*

Doula care is a covered Medi-Cal benefit and accessible to enrollees who would like to
utilize doula services, including doula support for abortion care.*® Most private
insurance does not cover doula care. People should reach out to their private
insurance to get more information on whether doula care is a covered benefit.

20. What if a person is in foster care and wants to know about their
reproductive health care rights?

All youth and young adults in foster care have sexual and reproductive health care
rights, including the right to access abortion care. Foster youth can get an abortion by
their Medi-Cal healthcare provider or by any abortion provider that accepts Medi-Cal,
even if they are not part of their health plan.*” A youth of any age may consent to an
abortion without the consent of their caregiver, and a health care provider is not
permitted to inform a social worker or caregiver without authorization from the youth
of such service.*®

More information on abortion services for foster youth can be found at the National
Health Law Program'’s resource page on Resources for California Foster Youth: Sexual,
Reproductive, and Mental Health Medi-Cal Services. The California Department of
Social Services (CDSS) has also created an informational Know Your Sexual and
Reproductive Health Care Rights brochure for more information. If a person in foster
care believes their personal rights have been violated or has other concerns, they may
contact the Office of the Foster Care Ombudsperson for assistance via email at http://
www.fosteryouthhelp.ca.gov/ or toll-free at 1-877-846-1602.4°
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21. What if a student attending University of California or a California
State University wants to receive an abortion?

University of California and California State campuses are required by state law to
provide medication abortion. The University of California Student Health Insurance
Plan, which is required for students, will cover the cost of medication abortions.
However, students in the Cal State system — and those who waive the insurance
requirement at the UC — will have to pay to receive the medications.®

22. Will immigration status prevent someone from receiving an abortion?

No. Medi-Cal covers abortion for California residents, regardless of immigration
status.®' Receiving abortion care will not affect a person’s immigration status and
there is no requirement to share any information about receiving abortion services on
an immigration or citizenship application.> Health care providers cannot require a
person to share their immigration status to receive an abortion.® If a person’s private
insurance does not cover an abortion or a person does not qualify for Medi-Cal or
Covered California, please reach out to a California Abortion Fund to receive support,
such as ACCESS REPRODUCTIVE JUSTICE. Abortion funds do not check for
immigration status or proof of citizenship.
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Additional Resources

National Health Law Program

3701 Wilshire Blvd. Suite 750
Los Angeles, CA 90010
310-204-6010
https://healthlaw.org

ACCESS REPRODUCTIVE JUSTICE

ACCSES REPRODUCTIVE JUSTICE
PO Box 3609

Oakland, CA 94609

510-923-0739

info@accessrj.org

https://accessrj.org

Healthline in English: 800-376-4636
Healthline En Espanol: 888-442-2237

California State Abortion Website
https://abortion.ca.gov

Health Consumer Alliance

Health Consumer Alliance
888-804-3536

TTY 877-735-2929
https://healthconsumer.org

National Network of Abortion Funds

https://abortionfunds.org/need-abortion

LAW

ACCESS

REPRODUCTIVE JUSTICE
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Application to Register Permanent Residence or Adjust Status, https://www.uscis.gov/sites/default/files/
document/forms/i-485instr.pdf: National Immigration Law Center, KNOW YOUR RIGHTS: Abortion Access for
Immigrants (Sept. 22, 2022), https://www.nilc.org/wp-content/uploads/2022/10/KYR_Abortion-Access-for-
Immigrants-English.pdf.

5 45 C.F.R. Section 160.103 (although immigration status is not considered personal health information protected
under the Health Insurance Portability and Accountability Act (HIPPA), federal guidance includes a catch-all
category for “any characteristic that could uniquely identify the individual”); 45 C.F.R. Section 164.502(a); 45 C.F.R.
Section 164.512(f)(1); 45 C.F.R. Section 164.512(f).
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https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2021/APL21-011.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2021/APL21-011.pdf
https://abortion.ca.gov/getting-an-abortion/types-of-abortion/
https://abortion.ca.gov/getting-an-abortion/types-of-abortion/
https://www.heyjane.co/articles/abortion-support-doulas-groups
https://www.heyjane.co/articles/abortion-support-doulas-groups
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-022.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-022.pdf
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-y
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-y
https://calmatters.org/education/higher-education/college-beat-higher-education/2022/07/abortion-pil
https://calmatters.org/education/higher-education/college-beat-higher-education/2022/07/abortion-pil
https://abortion.ca.gov/support/communities/
https://abortion.ca.gov/support/communities/
https://www.govinfo.gov/content/pkg/FR-2022-09-09/pdf/2022-18867.pdf
https://www.govinfo.gov/content/pkg/FR-2022-09-09/pdf/2022-18867.pdf
https://www.nilc.org/wp-content/uploads/2022/10/KYR_Abortion-Access-for-Immigrants-English.pdf
https://www.nilc.org/wp-content/uploads/2022/10/KYR_Abortion-Access-for-Immigrants-English.pdf
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